
ShoreTel Dock for  
Apple® iPhone® and iPad®

SPECIFICATIONS

The ShoreTel Dock is the first and only business-grade device that 
transforms the Apple iPhone, iPad and iPad mini into the desk phone for the 
mobile generation. The ShoreTel Dock merges the benefits of a desk phone 
(audio quality, always-on power and ergonomic comfort) with the unified 
communications power of ShoreTel Mobility—instant messaging, directories, 
buddy presence, extension dialing, web conferencing and more.

There are two models of the ShoreTel Dock available with either an Apple 30 pin 

connector or an Apple Lightning connector. Each model has an articulating arm 
that lets users rotate their iPad between portrait and landscape orientations 
making web browsing as easy as placing a phone call. It works with both 
Bluetooth and direct connectivity and delivers the best audio quality 
possible—all while keeping the device charged and ready to go.

The ShoreTel Dock revolutionizes business communications and teleworker 
phone systems, making it easy for smartphones and tablets to become a 
user’s primary communication device. 

Benefits:
• 	Enterprise-grade solution

• Ergonomics of a desk
phone extended to mobiles

• High-quality audio through
handset, speakerphone or
headset

• Charges mobile devices
when docked

• Plug-and-play simplicity
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About ShoreTel

ShoreTel is a provider of business communication solutions whose brilliantly simple unified 
communications platforms, applications and mobile UC solutions promise a new rhythm of 
workforce engagement and collaboration. With costly complexity eliminated by design from 
its award winning, all-in-one IP phone system, UC and contact center solution, and its industry 
leading hosted business phone system, workers enjoy a freedom and self-reliance that other 
providers can’t match. Users have full control to engage and collaborate, no matter the time, 
place or device, for the lowest cost and demand on IT resources in the industry. ShoreTel is 
headquartered in Sunnyvale, California, and has regional offices and partners worldwide.  
For more information, visit shoretel.com or shoretelsky.com

Specifications

Functions

Speakerphone

Mute

Volume controls

Headset compatibility

Hook-switch

Bluetooth

Message waiting (LED)

On hook dialing

Technical Specifications

Size

Weight

Power (idle/active/max)

Interfaces

Hearing-aid compatible

Environmental

Operating temperature

Humidity

Compatible Apple Devices

iPhone 5s

iPhone 5c

iPhone 5

iPad mini

iPad mini with Retina display

iPad

iPod touch

iPhone 4

iPhone 4s

iPad 2

iPad (3rd generation)

IPod touch (4th generation)

Apple 30-pin model

Function button, status LED, single 
microphone

Function button, status LED

2 Function buttons

Function button, status LED, RJ-22

•

Function button for pairing/connect 
operations, status LED

•

•

10.1 x 11.5 x 7 in 25.7 x 29.2 x 17.8 cm

3.0 lb (1.4 kg)

Universal power adapter with US, EU, UK 
and AU plugs (0.3W/10W/24W)

Apple 30-pin connector / RJ-22 handset 
jack / RJ-22 headset jack / 3.5mm stereo 
audio output jack

•

0-40˚C

20-85% relative humidity (non-condensing)

•

•

•

•

•

Apple Lightning model

Function button, status LED, single 
microphone

Function button, status LED

2 Function buttons

Function button, status LED, RJ-22

•

Function button for pairing/connect 
operations, status LED

•

•

10.1 x 11.5 x 7 in 25.7 x 29.2 x 17.8 cm

3.0 lb (1.4 kg)

Universal power adapter with US, EU, UK 
and AU plugs (0.3W/10W/24W)

Apple Lightning / RJ-22 handset jack / 
RJ-22 headset jack / 3.5mm stereo audio 
output jack

•

0-40˚C

20-85% relative humidity (non-condensing)

•

•

•

•

•

•

•




